This document captures ideas, experiences, and informal recommendations from the Yaskawa Partner Support team. It is
PARTNER SUPPORT meant to augment — not supersede manuals or documentation from motoman.com. Please contact the Partner Support
Shared Integration Experience team at partnersupport@motoman.com for updates or clarification.

How-To Fix Motosim When Panels or Pendant are Missing

Introduction

Sometimes a user can suddenly be unable to access different tool panels in MotoSim or cannot see the virtual pendant or pendant keypad. It can be especially
frustrating when deadlines are imminent. Below are solutions to these issues.

How-To Fix Missing Tool Panels

Motosim has many panel windows that can sometimes be lost onscreen. The CAD tree, Model Library, the Simple Pendant are among a few.

Cad Tree world * | ModelLibrary X | SimplePP:YRC1000 X
_Add | Pos |[ERHINN -] ! | Category 5 pccessories YEA 7 Ddl | START| HOLD | SERVG] Alarm |
Layout | Opacity: 1.00 j Job Stack
4*’"‘ Job: WELDTEST J
)g\ Human Control Group: R
- A, Safety_fence X
) g oy Took New | Copy | Del
@ X350 1_Raobat_Dis... 1_Robat_Dis.. 2_Robat_Dis. . Line | Step | Inst ~
g Controller_YRC1000 0 MOP
‘g Dai 1 1 MOYJ YJ=5.00
=-% YRC1000-RO 2 2 WOYJ ¥J=100.00
X Teacher 3 3 MOYL ¥=1000 PL=D
worldframe 4 BRCON ASFH(1)
=
® FLOOR 3_Robot_Diz.. Multiple_Rob... Operator_Sta... 5 4 MOYL ¥=B00O PL=0
B ARCOF
705 MOWL ¥=1000
m . 8 6 MOV ¥J=75.00
s - Ziem) 3 7 MOYL ¥=1000 PL=0
i L — I 10 ARCON ASFHC1)
|” 000 :“U — :“U'UUU :I Rdrizer RGrizer Wwhater_Circula... 14 MOWL ¥=500 PL=0
Ry{deal Ry(deq) Rz(deq) 12 ARCOF o
[ | = | = < R >
Step: [._ZI ™ Pick Enable I Pick 2 Paint _IMDVE s
[ SYNG  Add | Mod | Del | wep |

If any panel window is not appearing onscreen any longer then the best method to remedy the issue is to delete the *.xml file in the simulation folder:
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E Open Cell Folder

1. In Motosim, on the HOME tab, select Open Cell Folder
2. Delete the *.xml then restart the simulation...all tool panels should be visible.
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Please Note that deleting the *.xml will also removes the quick action toolbar icons (if any)
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How-To Fix a missing Virtual Pendant

=]

If the Virtual Pendant is missing, simply select the icon 3how on the Controller tab and the pendant will reappear.

If the pendant keypad does not display, then hold down the CTRL key on the keyboard while selecting the keypad icon on the virtual pendant

The keypad will snap under the pendant...as seen below.
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